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Part 1: Population impacts 
of COVID-19



Big Numbers [pre-pandemic]

Lin E, Balogh RS, Durbin A, Holder L, Gupta N, Volpe T, Isaacs BJ, Weiss JA, Lunsky Y. 
Addressing Gapsin the Health Care Services Used by Adults with Developmental Disabilities 
in Ontario. Toronto, ON: ICES; 2019.





Hospitalization rates after a positive COVID test in adults (18+) in 
Ontario with and without IDD, per 1,000 cases



Mortality rates after a positive COVID test in adults (18+) in Ontario 
with and without IDD, per 1,000 cases



Virtual physician visits during COVID-19 for people with IDD

https://www.sciencedirect.com/science/article/abs/pii/S1936657421000078

https://www.sciencedirect.com/science/article/abs/pii/S1936657421000078


PART 2: Impact on health



Factors that affect individuals with IDD during COVID-19

Caregiver well 
being

Mental health & 
well-being Physical health

Individual 
with 
IDD

↑ Stress
↑ Anxiety
↑ Depression

↓ physical activity
↓ health screening
↓ timely access to care 

↑ Virtual care, tech use 
↓ In person care
↑ Hospital restrictions

Changes in 
health care 

delivery 

Mental health & 
well-being

Caregiver 
impacts

↑ staff stress
↓ caregiver support
↑ family responsibilities



Individual

Family Staff

What do we know from different perspectives?



Individual

What do we know about adults with developmental 
disabilities?



Individual

What do we know about adults with developmental 
disabilities?

• Increased isolation & loneliness
• Heightened anxiety and sadness
• Difficulty with people they live with
• Accessing health care and support is hard
• Very few ppl have had health checks (proactive care)
• Mental health support is also limited

But also
• Some positive experiences with technology
• For some people, different pace is alright



Impact of COVID-19 on Client Health according to 
Ontario staff 
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Family

What do we know about family caregivers?



Family

What do we know about family caregivers?

From Flynn et al., Coronavirus LD Study – 3rd Wave



Staff

What do we know about staff?



Percentage of respondents in the 12-month 
follow-up survey working additional hours per 
week due to the COVID-19 pandemic
(Hewitt et al., 2021)

 Sub-population of 
staff uncertain 
about vaccinations

 Increased 
workloads

What do we know about staff?

Staff



Impact of COVID-19 on Ontario staff mental health 
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Moderate and Severe Psychological Distress

Based on PHQ-4 Ratings



PART 3: What are we doing 
about this? 



What do we DO  from different perspectives?

Individual

Family Staff
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Project ECHO is a “hub and spoke” technology 
enabled education and capacity building  model

ECHO Core Principles:

» Use technology to leverage scarce resources

» Share best practices 

» Utilize case-based learning

» Improve and monitor outcomes

» “All teach, all learn”

Project ECHO

Figure 1. Project ECHO Model. From University 
of New Mexico School of Medicine. 
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ECHO Ontario Mental 
Health (ECHO-ONMH)

Sept. 2015

Mar. 2017

Apr. 2018

Apr. 2018

May. 2018

Oct. 2018

Jan. 2019

Mental Health

First Nations, Inuit and Métis Wellness

Addiction Medicine and Psychosocial Interventions

Obsessive Compulsive Disorder

Trans and Gender Diverse Healthcare

Psychotherapy

Integrated Mental and Physical Health

Adult Intellectual and Developmental DisabilitiesJan. 2020

ECHO-ONMH helps healthcare providers build 
capacity in the treatment and management of 
mental health and addictions. 

Reach to date:

Aug. 2019 Early Psychosis Intervention2936
Healthcare
providers

750+ 
Organizations

Mar. 2020 Coping with COVID
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CIHR National Mental Health Capacity Building Projects

Individual

Family Staff

6-week cycle with weekly 1.5 

hour sessions
• Mindfulness activity 

• Self-care & strategy sharing 

• COVID-19 newsflash 

• Didactic and Q&A

• Case-based learning 
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ECHO Adult Intellectual & Developmental Disabilities: 
Mental Health in the time of COVID-19 (ECHO-AIDD)

» 6-week cycle with weekly 1.5 hour sessions

• COVID-19 Overview

• Advance Care Planning

• Staff Wellness/ Self-Care

• Depression & Anxiety - Evaluating Risk

• Supporting Families, Family Interventions

• Grief & Loss

Focus: Mental health challenges that the IDD 
population faces during the COVID-19 pandemic

• COVID MH Overview; Self-care; Depression and 
Anxiety; Health care decisions & planning; Supporting 
Families; and  Grief and Loss

Hub: Psychiatrist, Psychologist, Family Physician,  
Social Worker, Occupational Therapist, Patient and 
Family Advisors

Spokes: Healthcare providers and developmental 
service providers who support adults with IDD and 
mental health concerns
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Mental Health in the time of COVID-19 (ECHO-AIDD)
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Self-Efficacy of Service Providers

Communication Managing 
mental health

Self-care Teamwork Average
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Mental Health for adults developmental disabilities 
during COVID: A virtual course for self-advocates

Topics over the 6-week cycle 

» Healthcare communication

» The COVID mental health booklets

» Taking care of yourself

» Grief and Loss



Self-efficacy of Self-advocates
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Mental health for adults with developmental disabilities 
during COVID-19: a virtual course for family caregivers

Topics over the 6-week cycle 

» Getting help for mental health concerns

» Improving healthcare communication

» Mental Health Interventions

» Health care planning and decision-making

» The impact of grief and loss during the pandemic.

» Self-care: Caring for the caregiver



A virtual course for family caregivers



Self-Efficacy of Family Caregivers 
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Wellbeing of Family Caregivers Over Time



Emerging Concerns

• Public health efforts 
e.g. vaccines, masks, 
vaccine passports, 
rapid testing

• Health care access 
and delivery



Thank you!

34

For more information, email hcardd@camh.ca
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